
Privacy and Confidentiality Policy 

Policy Details  

 

 

 

 

 

 

 

PURPOSE 

• 

• 

• 

• 

POLICY STATEMENT 

VALUES 

• 

• 

• 

• 

SCOPE 

Classification Mandatory 

Quality area/s 7 – Governance and Leadership 

Policy owner 
President 

president@raleighst.org  

Date of approval/most recent review 16th May 2023 

Date of next review May 2023 

mailto:president@raleighst.org
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PROCEDURES 
SHARING INFORMATION AND RECORD KEEPING UNDER THE CHID INFORMATION AND FAMILY 

VIOLENCE SHARING SCHEME – 

BACKGROUND AND LEGISLATION 

BACKGROUND 

LEGISLATION AND STANDARDS 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

DEFINITIONS 

• 

• 

http://www.legislation.vic.gov.au/
http://www.legislation.gov.au/




SOURCES AND RELATED POLICIES 

SOURCES 
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

RELATED POLICIES 
• 

• 

• 

• 

• 

• 

• 

• 

http://www.dese.gov.au/resources-child-care-providers/resources/child-care-provider-handbook
http://www.dese.gov.au/resources-child-care-providers/resources/child-care-provider-handbook
http://www.vic.gov.au/guides-templates-tools-for-information-sharing
http://www.vic.gov.au/guides-templates-tools-for-information-sharing
http://www.vic.gov.au/family-violence-information-sharing-scheme
http://www.oaic.gov.au/privacy/australian-privacy-principles-guidelines/
http://www.oaic.gov.au/privacy/australian-privacy-principles-guidelines/
http://www.elaa.org.au/
https://hcc.vic.gov.au/
http://www.nfplaw.org.au/privacy
http://www.nfplaw.org.au/sites/default/files/media/Privacy_Guide_Cth.pdf
http://www.oaic.gov.au/privacy/guidance-and-advice/data-breach-preparation-and-response
http://www.oaic.gov.au/privacy/guidance-and-advice/data-breach-preparation-and-response
https://ovic.vic.gov.au/
http://www.education.vic.gov.au/childhood/professionals/health/childprotection/Pages/ecunderstanding.aspx
http://www.education.vic.gov.au/childhood/professionals/health/childprotection/Pages/ecunderstanding.aspx
http://www.vic.gov.au/guides-templates-tools-for-information-sharing
http://www.vic.gov.au/guides-templates-tools-for-information-sharing
https://ovic.vic.gov.au/wp-content/uploads/2019/01/20190109-Child-information-sharing-scheme-FAQs-1.pdf
https://ovic.vic.gov.au/wp-content/uploads/2019/01/20190109-Child-information-sharing-scheme-FAQs-1.pdf
http://www.vic.gov.au/sites/default/files/2019-01/Family%20violence%20multi-agency%20risk%20assessment%20and%20management%20framework.pdf
http://www.vic.gov.au/sites/default/files/2019-01/Family%20violence%20multi-agency%20risk%20assessment%20and%20management%20framework.pdf


EVALUATION 

• 

• 

• 

• 

• 

ATTACHMENTS 
• 

• 

• 

• 

• 

• 

• 

AUTHORISATION 

POLICY REVIEW HISTORY 



ATTACHMENT 1. RECORD KEEPING AND PRIVACY LAWS 

• 

• 

• 

• 

• 

• 

• 

 



ATTACHMENT 2. PRIVACY PRINCIPLES IN ACTION  

The Australian Privacy Principles 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

The Information Privacy Principles 

The Health Privacy Principles 

Principles in Action 
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• 

• 

• 
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• 

• 

• 

• 

o 

o 

o 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 
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ATTACHMENT 3. LETTER OF ACKNOWLEDGEMENT AND UNDERSTANDING FOR EMPLOYEES  

[Place on service letterhead] 

 

 

 _________________________________________________________________________________  

I,   __________________________________________________  ,  

 



ATTACHMENT 4. PRIVACY STATEMENT  

Purpose for which information is collected 

• 

• 

• 

• 

• 

• 

Disclosure of personal information, including sensitive and health information 

• 

• 

• 

• 

• 

• 

• 

• 

Laws that require us to collect specific information 

• 



• 

• 

Access to information 

 



ATTACHMENT 5. PERMISSION FORM FOR PHOTOGRAPHS AND VIDEOS 

Background information 

• 

• 

• 

Photographs/videos taken by staff 

Group photographs/videos taken by parents/guardians  

Photographs taken by a photographer engaged by the service  

Photographs/videos for use in newspapers, Raleigh St website and other external publications 

Photographs/videos taken by students on placement 

Access to photographs/videos 

Confirmation of consent 

. 



 _________________________________   _________________________________  

 

 _________________________________   _________________________________  

 



ATTACHMENT 6. SPECIAL PERMISSION NOTICE FOR PUBLICATIONS/MEDIA 

I,  ___________________________________________  ,   

 _____________________________________  

 _____________________________________   ____________________________  

 



ATTACHMENT 7. SHARING INFORMATION UNDER THE CISS AND FVISS 

Applying the threshold test 

Threshold requirements for the Child Information Sharing Scheme: 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• . 

Threshold requirements for the Family Violence Information Sharing Scheme: 



• 

o 

o 

o 

• Family violence protection purpose: once family violence risk is established, to manage the risk to 

the victim survivor. This includes information sharing to support ongoing risk assessment. 

• 

• 

• 

• 

• 

• 

• 

• 

 



Making a request to another Information Sharing Entity  

• 

• 

• 

• 

• 

Making a request or receiving a request under the Child Information Sharing Scheme 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Before disclosing information under the Child Information Sharing Scheme and Family Violence 
Information Sharing Scheme, it is important that information sharing entities take reasonable care to verify 

the identity of the professional or service and ensure that they are an information sharing entity. 

https://iselist.www.vic.gov.au/ise/list/
https://www.vic.gov.au/information-sharing-entity-list


• 

Making a request or receiving a request under the Family Violence Information Sharing Scheme  

 

• 

 

• 

• 

• 

• 

• 

• 

• 

• 

Sharing information for risk assessment  



• 

• 

• 

Sharing for risk management (protection): 

• 

• 

• 



▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

Record keeping  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

Handling information sharing and risk assessment complaints under the CISS and FVISS 

 

• 

• 

 

• 

• 

 

• 

• 

Complaints record keeping 

• 

• 

• 

• 

• 

• 

http://www.vic.gov.au/guides-templates-tools-for-information-sharing
http://www.vic.gov.au/guides-templates-tools-for-information-sharing

